MHSLA DOCLINE Group Survey

1. Please tell us about yourself (optional, but encouraged).

Response Response

Percent Count
Name: | | 94.1% 16
Library/Institution: | | 94.1% 16
City/Town: | | 94.1% 16
State: | | 94.1% 16
Email Address: | | 88.2% 15
answered question 17
skipped question 3

2. What is your position in your Library?

Response Response

Percent Count
Librarian | 60.0% 12
Support Staff | 25.0% 5
Volunteer 0.0% 0
Other [ ] 15.0% 3
If Other, please specify 3
answered question 20
skipped question 0




3. Were you aware your Library was a member of the MHSLA DOCLINE Group?

Response Response
Percent Count

Yes | 90.0% 18

No [ 1] 10.0% 2

answered question 20

skipped question 0

4. How did you learn about the MHSLA DOCLINE Group? (You may select multiple answers.)

Response Response
Percent Count

At a MHSLA Conference or Meeting 15.0% 3

Through the MHSLA Listserv [ | 15.0% 3
I

From a Colleague/Friend | 25.0% 5

From the NNLM-GMR 0.0% 0

When | became a MHSLA Member | 25.0% 5
| don't know I:] 10.0% 2

Other | 30.0% 6

If Other, please specify 6

answered question 20

skipped question 0




5. Why did you/your library decide to join the MHSLA DOCLINE Group? (You may select multiple answers.)

To benefit from receiving and
sharing free InterLibrary Loans

To support a MHSLA initiative

| wasn't aware | was a member of
the MHSLA DOCLINE Group

| don't know

Other

Response
Percent

75.0%

eI |

45.0%

10.0%

5.0%

10.0%

If Other, please specify

answered question

skipped question

Response
Count

15

20

6. In what cell have you/your library placed the MHSLA DOCLINE Group?

Cell #:

10.0%
(2)

0.0%
()

25.0%
()

0.0%
©)

5.0%
(1)

Don't Respons
know Count

0.0% 0.0% 5.0% 0.0% 55.0%
(0) (0) (1) © (131

answered question

skipped question




7. For ILLs placed through the MHSLA DOCLINE Group, have your requests been fulfilled in a timely manner?

Response Response

Percent Count
Always | | 45.0% 9
Most of the time | | 35.0% 7
Sometimes 0.0% 0
Never 0.0% 0
| don't know I:l 20.0% 4
answered question 20
skipped question 0

8. For ILLs received through the MHSLA DOCLINE Group, how would you rate the overall quality of the items you receive? (For
example: Is the text clear? Was the item scanned straight? Were all requested pages included? Were any pages cut-off?)

Response Response

Percent Count
Excellent | 50.0% 10
Good | 35.0% 7
Fair 0.0% 0
Poor 0.0% 0
Idontknow [ ] 15.0% 3
answered question 20

skipped question 0




9. Which option below most accurately describes the comparison between the number of requests you/your library fills to the

number of requests you/your library receives using the MHSLA DOCLINE Group?

Response Response
Percent Count

My library fills others' requests more

: _ I 25.0% 5
than it receives its own requests
My library receives more of its own

requests than it fills others' | 45.0% 9
requests
My library fills others' requests and

receives its own requests pretty I:] 15.0% 3
equally

| don't know 15.0% 3

answered question 20

skipped question 0

10. Overall, how would you rate your satisfaction with the MHSLA DOCLINE Group?
Response Response
Percent Count

Very Satisfied | 65.0% 13

Satisfied | 25.0% 5

Somewhat Satisfied 0.0% 0

Not Satisfied 0.0% 0

I don'tknow [ ] 10.0% 2

answered question 20

skipped question 0




11. Please provide other comments, concerns, or questions about the MSHLA DOCLINE Group here. If you would like a

response, please make sure you provide contact information in Question 1.

answered question

skipped question

Response
Count

15




